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Logging In/Out and Changing Password 
 
 
 
 

Note: this guide assumes that you have a valid login for DAWN AC. 
 

Logging in 
 

1.   Open https://rfh-dawn.royalfree.nhs.uk/dawnac/index.html in Internet Explorer. (Some other 

browsers are supported; however for this guide we will assume Internet Explorer). 
 

 
2.   Two windows will appear – first window look like this: 

https://rfh-dawn.royalfree.nhs.uk/dawnac/index.html
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3.   The second Window is called the “Main Window” 
 

4.   Enter your Username and Password. 
 

5.   Then either press return or click “Login” 
 

 
 
 
 
 
 
 
 
 

For example 

Username such as Lisa! 

 

For example 

Password such as Lisa1! 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Note: You are allowed up to three attempts at logging before login is denied. 

 
Note: Contact your system administrator if your account has been blocked GPIT Support on 
gpit@camdenccg.nhs.uk or call 0203 688 188. 

 

mailto:gpit@camdenccg.nhs.uk
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Changing Password 
 

If you need to change your password, or the system prompts you to do so, you will need to do this 

the next time you log in. 
 

1.   Enter your Username and Password as normal. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Note: Hover over the icon to the right of the new password field. This gives the criteria that the 
password must meet: 

 

 

 
 
 

Note: To request login contact GPIT Support on gpit@camdenccg.nhs.uk or call 0203 688 1881 
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2.   Enter your new chosen Password twice as requested, click “ Logi n” . 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

3.   If you have been successful, you will see the “Home Menu” 
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Logging out 
 

1.   When you have completed a session, make sure that you click “Save” button at the bottom of 

the screen. 

2.   Click  to log out. 
 

 
 

 
 

3.   Click “OK” to confirm logout. 


